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Hyundai MarketMaster™ Quick Reference Guide — Home Page

The Time Period, Benchmark, and Segment selection
is displayed below the Navigation Bar where
applicable. You can change these selections by
clicking on the Filter icon on the Navigation Bar.

Click on the Criteria Filter icon to see how the exhibit metrics change when applying these filter selections:
Time Period, Benchmark, and Segment. A change to the filter will affect every page.

Navigation Buttons

Alerts are your key performance
issues summarized in one place.
Clicking on the icon in the lower
corner will take you to the details.

This panel shows your potential
Opportunity. Lost Total Gross Profit
is the Lost Sales in the PMA plus the
insell from other dealers multiplied
by the sum of the national average
gross profit for each model, F&I and
Incentive per new vehicle sold.

The Top Facing Competitive Dealer
Segment Sales Panel shows your
dealership's current month and year-
to-date retail sales compared to the
top three competitive dealers in your
PMA.
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Q Overview = Efficiency ~ Sales = Opportunity ~ Demographics =

Time Period: Jul 2022 Sales/May 2022 Regs Benchmark: State Represented

Additional Training:

Segment: Total Vehicles
Sales Efficiency (May 2022 Regs CYTD)

Sales Efficiency

121.9%

For Additional Training and

assistance on how to utilize

9 MarketMaster, click the icon
for a video tutorial.
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Opportunity (May 2022 Regs CYTD)

Total High Alerts

== Above Banchmark
= Blow Benchmark
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Registration Efficiency (May 2022 Regs CYTD)

Registration Efficiency

30 $106.,000 $212.000 $312,000 $424.000 $530,000 6 3 . 5 D/D
Lost Total Gross Profit
$425, 593 (227 units) A 1l e e

Top CYTD Retail Sales of Facing Dealers Top Hyundai Sales into PMA

Dealer Brand Jul 22 Jul CYTD Dealer May CYTD May CYTD %
Lorenzo Automart HA, 135 295 Lorenzo Autornart 56 609 %
Riverhead Toyota TOW 93 244 Cooper &uto 12 15.0 %
Riverhead Missan MNISS 75 145 Roy Autarmotive Sales g 8.7 %
Riverhead Auto Mall, Ltd. HOMD 72 145 ,\/1 Dane Automotive Sales [ 6.5 % «

» Filter Summary

Expand the Filter Summary to see the Geography, Time Period,
Benchmark, and Segment selection used to generate the page. You can
change these selections by clicking on the Filter icon on the navigation bar.
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Your sales performance is measured
by Sales Efficiency, which looks at
your dealership's actual sales
anywhere in the nation against the
expected sales at the Benchmark
indicated. A number above 100%
exceeds the Benchmark.

Registration Efficiency is a calculation
of actual sales of the brand in the
PMA against the expected sales at
the Benchmark. The formula:
((Brand Sales in the PMA) =+
(Expected @ Benchmark in the
PMA)) x 100. A number above 100%
exceeds the Benchmark.

The Pump-In Panel summarizes the
CYTD (Calendar Year-To-Date) sales
made by you and the top three other
Hyundai Dealers in your PMA and the
percentage they represent.
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WHAT'S YOUR RETURN ON CERTAINTY?



Hyundai MarketMaster™ Quick Reference Guide — Maps and Filter

The Key tab shows The Legend tab Slide this tab from left
information regarding shows dealers and to right to adjust the
the current map you exposes optional transparency of the
are viewing. map layers. Map Layers.

Select Road, Aerial, or
Bird’s Eye to toggle
between regular and
satellite map views.
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Map Layers - Checkboxes allow you to Hover over any census tract for

overlay additional information on the additional
each of the maps. that census tract.

© 2022 Urban Science®. All rights reserved. Confidential.

detailed data about

A change to the filter will affect every page.

Y All Vehicles Y ' Filtered Vehicles

Click Filter from any page to open a new window that will
allow you to change settings. Filter options will differ for each
report type but may affect other pages.

Main | Map
Time Period/Data Type: \m\
Time Span: (o v
Category [Retail ~ |
Segment: =

= Competitive Vehicles

- Competitive Car
Sub Compact Car (Accent)
Compact Car (Elantra, Ionig)
Midsize Car (Sonata)
Compact Sporty Car (Veloster)

- Competitive SUV
Mainstream EV SUV (Ionig 5, Nexo Fuel
Entry CUV (Kona, Venue)
Sub Compact SUV (Santa Cruz, Tucson)|
Compact SUV (Santa Fe)
Midsize SUV (Palisade, Santa Fe XL, Vere|

Selected: Total Vehicles

Filter a report or map to only show a specific
segment by selecting the desired segment. Once
selected, all pages will change to reflect your
selection.
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